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THE FAMILY EXPERIENCE

For more information on Donny Dog's VIPs, call 
01302 762576, contact Family Liaison Officer 
Rachel on rachel.pearson@clubdoncaster.co.uk 
or visit the Club Doncaster Box Office in-person 
at the Eco-Power Stadium.

The family stand offers refreshment kiosks 
within the concourse.

access to Donny Dog Parties, chance to 
visit the training ground and become a 
matchday mascot.

We have two dedicated ‘Supporter Liaison 
Officers’ who will help you with any 
queries you have once inside the ground. 
Look out for their Hi-Vis bibs.  

The famous Donny Dog is always happy to 
pose for a photograph or challenge you to 
a game of basketball. Make sure you 
check out Donny Dog‘s Kennel, you can 
read more about it later on in this guide.

Become a Donny Dog VIP! - A Very 
Important Pup! If you book in advance you 
can get the full VIP treatment including a 
meet and greet with Donny Dog, a 
keepsake photo, a VIP certificate, a VIP 
lanyard, a signed player photocard, 
incredible on-pitch and player 
experiences and so much more, all for 
free!

Young fans are the stars of our Family 
Zone. The Family Zone, occupies a large 
section of the East Stand concourse, 
which has been transformed into a 
colourful and exciting family activity 
area packed with fun features. 

Open every home matchday from 1.30pm 
(6.15pm for evening kick-offs) until well 
after the final whistle, you can be sure of 
an enjoyable time, irrespective of the 
result on the pitch!

With great seats in the East Stand to 
watch the game the Club Doncaster 
Foundation Family Zone provides the 
perfect family day out at the football. 
To ensure a family atmosphere, all fans 
buying tickets within this area must have 
a junior within their group. 

Youngsters can enjoy taking part in a 
range of activities such as table tennis, 
air hockey, face painting, basketball, PS5 
with the latest EA Sports FC and lots of 
arts and crafts. 

Our friendly Club foundation staff are 
always on hand to help with activities, and 
are happy to assist if you need any 
support during your visit. Join Donny Dog 
Club, a FREE membership, comes with 
lots of fun benefits including exclusive 
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9
PLAYER

Each match lasts 90 minutes
(two halves of 45 minutes)

The teams swap ends
at half time (after 45 minutes)

Each team has eleven players
(including the goalkeeper who wears a different colour)

Doncaster Rovers wear red and white 
hooped shirts with navy detail, white
shorts and navy and red socks.

All the players wear their own squad number 
and name on the back of their shirts (so do I!)

Come and see me, Donny Dog, 
in the Family Stand from 
1.45pm. 

The club’s nickname is 
‘The Vikings’ after the 
person on our crest. 

DONNY DOG’S GUIDE TO THE MATCH
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DONNY DOG’S KENNEL

Welcome to my Kennel!

There is so much happening on 
matchdays from the GAME Zone, face 
painting, basketball and guess the first 
scorer.

You’ll have to come and see it for 
yourself! See you soon!

Donny Dog
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Quiet Area
Rovers' quiet areas will be open as usual 
during the match. Supporters who wish to 
utilise the room should contact the 
nearest steward or the club's SLO who 
will take you to the room and assist if 
needed. These can be used for breast 
feeding if you do require a little privacy. 

Baby changing facilities are located just 
after the female toilets . Please speak to 
the nearest steward who will open the 
room.

Any used packs should be handed into 
stewards at full time to ensure they are 
available for those who require them at 
each game.

The club will not require any payment or 
deposit, but any damaged or missing 
items could result in a charge.

Please note the packs must be ordered by 
midday on the day prior to matchday.

The club would welcome any feedback on 
the sensory packs as we seek to continue 
to improve our services. 
Email dlo@clubdoncaster.co.uk.

Sensory Packs
Our new sensory packs will be available at 
the game to provide a more comfortable 
matchday experience for those who may 
not otherwise access our facilities.

The packs include:
· Ear defenders
· Stress balls
· Fidget spinners
· Fidget poppers
· Fidget cube

Packs must be ordered ahead of each 
game and are available on a first-come
-first-served basis. Orders should be 
made by contacting 
dlo@clubdoncaster.co.uk, outlining your 
reasons for requiring a pack.

FAMILY FACILITIES
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ARRIVING AT THE STADIUM

SUPPORT AND 
QUESTIONS
Once you reach the stadium, please keep a 
look out for our award winning Supporter 
Liaison Officer (SLO) Dean Medcalf, who will 
be around the footprint of the Stadium in 
their bright labelled jacket.

Dean will be more than happy to answer any 
questions you may have. For pre-requests 
contact our SLO on  X @SLO_DRFC or on 
Facebook DRFC SLO. Alternatively you can 
email dean.medcalf@clubdoncaster.co.uk

In addition to Dean, the Family Liaison 
Officer, Rachel, provides on-the-ground 
support to families and youngsters on 
matchdays and also ensures we hear your 
feedback directly.

Rachel can normally be found working 
alongside our mascot, Donny Dog, please 
don’t hesitate to come for a friendly chat!

If you have any questions for our family SLO 
away from matchdays, email 
supporterliaison@clubdoncaster.co.uk. 
Alternatively you can message Donny Dog 
via his channels on X @donny_dog_drfc or 
Instagram donnydogdrfc.
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YOUR MATCHDAY

KO 12:30pm

9:30am

10:00am

10:15am

10:30am

10:45am

11:00am

11:15am

11:45am

KO 3:00pm

12:00pm

12:30pm

12:45pm

1:00pm

1:15pm

1:30pm

1:45pm

2:15pm

KO 7:45pm

4:45pm

5:15pm

5:30pm

5:45pm

6:00pm

6:15pm

6:30pm

7:00pm

The Belle Vue Bar opens.

Donny Dog will be at the Club Shop.
Browse the merch and have a photo or two 
with Donny Dog!

Donny Dog meets his VIP’s (Very Important 
Pup’s!) Check out the Donny Dog VIP 
experience page!

Family Fan Park opens.
Gaming van, face painting, go-karts, DJ 
playing all the fans favourites.

Donny Dog arrives at Family Fan Park.
Come and have a boogie or a race on the 
go-karts!

Family Stand gates open.
Have fun with your friends in Donny Dog’s 
Kennel with the latest PS5 EA Sports FC 
game. Donny Dog will be up for a game or 
two of Basketball.

Donny Dog starts his pre-match walk around 
to meet his friends. Remember to tag him in 
on your socials @donnydogdrfc

Donny Dog meets his VIP’s for their 
incredible on-pitch/player experience.

KO 12:30pm

12:00pm

12:10pm

12:20pm

12:25pm

12:30pm

1:15pm

1:30pm

2:15pm

KO 3:00pm

2:30pm

2:40pm

2:50pm

2:55pm

3:00pm

3:45pm

4:00pm

4:45pm

KO 7:45pm

7:15pm

7:25pm

7:35pm

7:40pm

7:45pm

8:30pm

8:45pm

9:30pm

Donny Dog will be back at the Family Stand.

Donny Dog walks around the Polypipe South 
Stand and West Stand to meet his friends.

Donny Dog enters the pitch.

The teams and mascots enter the pitch.

Kick-off.

Half-time. Entertainment, group 
experiences and penalties on the pitch. 
Birthday messages, Donny Dog VIP’s and 
first time fans mentions. Donny Dog’s 
Kennel re-opens and Donny Dog will make 
an appearance.

Second half kicks-off.

Full time - Have a safe journey home.

The Belle Vue Bar will remain open for 
around 45 minutes showing highlights from 
Sky Sports pre and post match.
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DONNY DOG VIP EXPERIENCE
- VERY IMPORTANT PUPS

KO 12:30pm

10:15am

10:30am

11:00am

11:45am

12:00pm

KO 3:00pm

12:45pm

1:00pm

1:30pm

2:15pm

2:30pm

KO 7:45pm

5:30pm

5:45pm

6:15pm

7:00pm

7:15pm

Come to the Club Shop.
Meet and greet with Donny Dog and receive a 
keepsake photo with your furry friend, certificate 
and your signed player card.

We leave the Club Shop and venture around to the 
Family Fan Park.

Family Stand gates open.
Have fun in Donny Dog’s Kennel with friends and 
play the latest PS5 EA Sports FC game, a game of 
Basketball or enjoy the arts and crafts.

Meet Donny Dog at the South-East corner of the 
Family Stand for your on-pitch/player experience.

High 5’s, hugs and goodbye’s - Hope you’ve had a 
paw-some time!

Keep your eyes peeled for the half-time screen 
- Your name in lights!
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It does not need to be just limited to 
young supporters either - the club is 
looking to create a team of volunteer 
mop-up staff to help bring the stadium 
back up to scratch following each game. 
So for more info on becoming an Eco 
Fur-iendly Pup or helping the clean-up as 
an adult, email info@clubdoncaster.co.uk

Eco-Power Stadium to help out with the 
post-match tidy up in the Club Doncaster 
Foundation Family Stand.

In return, the pups will receive:

• an Eco Fur-iendly certificate
• a reward card giving access to great 

treats
• fun gifts and surprises every time you 

join in

We will provide hi-vis bibs and litter 
pickers. All you need is team spirit and a 
smile.

Donny Dog is on a mission to turn 
Doncaster green - and it has nothing to 
do with the colour of our kit.

Improving our sustainability is important 
to all at the club and is something our 
mascot is particularly passionate about.

So Donny Dog has launched his Eco 
Fur-iendly Pup initiative and has called 
upon our younger fans to help with the 
effort.

First and foremost, he is determined to 
keep his home tidy and wants a pack of 
pups to jump on board.

Being an Eco Fur-iendly Pup involves 
giving up around ten minutes of your time 
after the final whistle of each game at the 

ECO FUR-IENDLY PUPS

PupsPupsPupsPupsPupsEco Fur-iendly
Eco Fur-iendly
Eco Fur-iendly
Eco Fur-iendly
Eco Fur-iendlyDONNY DOG'S
DONNY DOG'S
DONNY DOG'S
DONNY DOG'S
DONNY DOG'S
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HOW TO FIND US

A1

A1

M18 M18 M18J35 J3

J36A630
A630

A18
A638

A6182

A1

A1

M18 M18 M18J35 J3

J36A630
A630

A18
A638

A6182

Retford
Newark
Grantham
Nottingham (A614)

M62 (East/West)
Leeds (M62)
York (A64)
Wetherby
Newcastle

Rotherham
Sheffield (M1)
Chesterfield (M1)
Mansfield (M1)
Nottingham (M1)

Rotherham
Sheffield (M1)

Transport Interchange

Doncaster Racecourse

Lakeside
Village

Eco-Power
Stadium
Complex

Just 3 mins travel
time to M18

Just 6 mins travel
time to Transport

Interchange

By Road
From the A1 (M) join the M18 Eastbound 
at Junction 35 (signposted Hull) or from 
the M1, join  the M18 Eastbound at 
Junction 32.

Once on the M18, leave at Junction 3 and 
take the A6182 towards Doncaster (the 
stadium is well signposted from Junction 
3 and is about one and a half miles away).

You will pass a retail park on your left and 
then at the next traffic lights (which has 
the Lakeside Pub visible behind it) turn 
left onto White Rose Way. The Lakeside 
Shopping Centre is now on your right (the 
stadium is located directly behind the 
shopping centre). At the next island turn 
right onto the industrial estate and after 
passing the Tesco distribution centre on 
your right, turn right at the bottom of the 
road and the stadium is further down on 
your left.

By Bike
You can also travel by bike. We have two 
bike racks available, one opposite the 
CDA reception and the other is located 
near Car Park 1. This bike rack is the 
closest to the Family Stand. Bikes are left 
at owners own risk. 

By Train
Doncaster Station is just less than two 
miles away and a bus service is available 
from the Transport Interchange (attached 
to the Train Station).  

If you do have time on your hands and you 
fancy the walk (around 25-30 minutes) 
then as you come out of the station turn 
right and then keep straight on this road 
(the A6182 Trafford Way) and you will 
eventually reach the stadium complex on 
your left.

By Bus
For Travel to the Stadium from the Town 
Centre:
Saturday afternoon games, buses will 
leave Doncaster Frenchgate Interchange 
direct to the ground as follows:

Service 355 and 356 approximately every 
30 minutes.

Or additional services 371 or 372 which 
takes you to Lakeside Village, a 5 minute 
walk away to the ground.

Further details of these and other 
services are available on the First Group 
website, www.firstgroup.com, and the 
Travel South Yorkshire website, 
www.travelsouthyorkshire.com, or by 
ringing Traveline on (01709) 515151.
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HOW TO FIND US

and inserting DN4 5JW into the booking 
engine or download the app on your 
smartphone on arrival at the Eco-Power
Stadium.

Alternatively, scan the QR code below
to book your parking.

Google Maps
Do you want to know what the stadium 
and surrounding areas look like?  Why 
not check out Google Maps, thanks to a 
brand new innovation by Google you can 
now also check what the inside of the 
stadium looks like too and walk around 
the pitch.
Just type in the postcode: DN4 5JW

Donny Dog's Paw Trail
For those young supporters 
visiting the Eco-Power Stadium 
for the first time, keep your eye 
out for Donny Dog's Paw Trail 
from each car park exit.  
Follow the paws to find your 
way to the Club Doncaster 
Foundation Family Stand.

Away coaches are 
usually parked in Car 
Park 4 on the approach 
to the stadium, however, 
away coaches are also 
known to park outside 
the North Stand. 

Parking
Matchday parking is available at the 
stadium across car parks 1, 2 and 3.

- Car park 1 – Hospitality, Premium   
 Seat Holders, Executive Box Holders,  
 100Club Partners
- Car park 2 – Seasonal parking pass   
 holders, Directors, Accessible parking
- Car park 3 – Seasonal parking pass   
 holders, Media

All supporters who receive seasonal 
parking rights have been asked to provide 
their license plate to the club to achieve 
pre-authorisation for their vehicle.

In the event that you are joining us for a 
one off occasion as a guest of the club, for 
a hospitality package, individual match or 
you are a seasonal member using a 
different vehicle than normal, you can 
either contact 
reception@clubdoncaster.co.uk
to register your vehicle or alternatively 
enter your car license number at the 
terminal in the reception where you 
access the stadium.

For all those who do not receive 
matchday parking, it can be purchased by 
visiting www.yourparkingspace.co.uk

CAR PARK 3

SIGNET EAST STAND

POLYPIPE S
OUTH STAND

Visitor and Guest Parking Permit Holders Parking 

CAR PARK 1

CLUB DONCASTERSPORTS HALL

ATHLETICS
STADIUM

STADIUM WAY To Lakeside/M18To Doncaster Town Centre

XP
SCHOOL

TENNIS COURTS

JAMES COPPINGER WEST STAND

CAR PARK 4
(OVERSPILL AND

MATCHDAY PARKING
ONLY)

3G PITCH

3G PITCH

3G CAGES

ECO-POWER
STADIUM

CAR PARK 2

PASS LOGISTIC
S

NORTH STAND Hospitality and Foundation Reception

Turnstiles 1 to 5

Turnstiles 6 to 10

Turnstiles 11 to 16

Box Office (Matchdays only)

Club Store

Belle Vue Bar

West Stand Reception

Turnstiles 20 to 22 

Turnstiles 17 to 19 

Turnstiles 23 to 26

Turnstiles 27 to 30

Hospitality and Foundation Reception

Turnstiles 1 to 5

Turnstiles 6 to 10

Turnstiles 11 to 16

Turnstiles 11 to 16

Box Office (Matchdays only)

Club Store

Belle Vue Bar

West Stand Reception

Turnstiles 20 to 22 

Turnstiles 17 to 19 

Turnstiles 23 to 26

Turnstiles 27 to 30

This is at a cost of £20 (Minibuses can park 
for £10). Coaches need to follow the 
stadium signs; the entrance to the car park 
is directly ahead when you see the first 
group of car park stewards.
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THE CLUB SHOP

The Club Shop offers an exciting product 
range including all home and away kits as 
well as a variety of current high street 
fashion collections, souvenirs and gifts for all 
ages. Check out the pocket money items 
which includes stationery, shoe charms, 
keyrings and much more. Or you could take 
home your very own Donny Dog teddy! 

The Club shop is situated alongside the 
Club Doncaster Box Office. You can 
purchase online 24/7 at
www.eliteprosports.co.uk/doncaster-rovers

Opening times

Monday to Thursday
9am - 4:30pm

Friday
9am - 4pm

Saturday and Sunday
10am - 4pm

Saturday Matches
10am - Kick-off and 20 minutes after the final 
whistle

Midweek Matches
9am - Kick-off
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FOOD AND DRINK AT THE
ECO-POWER STADIUM

The Belle Vue Bar
The Belle Vue Bar is an external bar 
situated on the outside of the West Stand 
and welcomes both home and away 
supporters.

Live music is played either inside or 
outside the bar prior to kick-off, with Sky 
Sports, on the main screens, keeping you 
up to date with what's happening across 
the country. The bar remains open until 
approximately 45 minutes after the final 
whistle.

Stadium Concourse
If you arrive early why not try some of our 
food and drink available from within the 
stadium.

Choose from pies to loaded fries and our 
highly reviewed Street Food Menu. There 
is something for everyone to enjoy and 
complete their matchday experience.

Belle Vue Kitchen
Food is available to be purchased from the 
Belle Vue Kitchen which is situated inside 
the Belle Vue Bar on matchdays and offers 
the following:

Burger/Cheeseburger, Hot Dog £5.25

Loaded Burger or Hot Dog £8.25
Three Bean Chilli (v) (ve)
BBQ Pulled Pork (gf)
Cheese Sauce (gf)

Piglets Pies £4.95
Brisket
Balti
Sweet Potato, Spinach & Coconut

Piglets Rolls £4.75
Sausage or Vegan Rainbow Roll

Skin on Fries £3.40

Skin on Loaded Fries £6.50
Three Bean Chilli (v) (ve)
BBQ Pulled Pork (gf)
Cheese Sauce (gf)

Piglet Pie, Skin of Fries, £10.50
Mushy Peas & Gravy



1 4D O N C A S T E R  R O V E R S  F A M I L Y  G U I D E  2 0 2 5 / 2 6

FOOD AND DRINK AT THE
ECO-POWER STADIUM

Hot Food   

Sausage Roll/Rainbow Roll (V) (VE) £4.75

Pie £4.95
Beef Brisket Pie
Chicken Balti Pie
Sweet Potato & Spinach Pie (V) (VE)

Hot Dog £5.25
served with Crispy Onions, Mustard and Ketchup  

Burger/ Cheese Burger £5.25
served with Burger Sauce  

Fries (VE) (GF) £3.40

Nachos with Chilli or BBQ Pulled Pork, £6.50
Cheese Sauce & Jalapeno Peppers

Loaded Hot Dog/Burger £8.25

Loaded Fries £6.50

Fries Loaded with Salt & Pepper Chicken £8.75
& Sweet Chilli Sauce (GF) 

Chicken Tikka Loaded Fries £9.95

Indian Meal Box (Tikka Loaded Fries, £11.50 
Naan Bread & Onion Bhaji)    

Chippy Tea Butty £8.75

Pie, Peas, Chips & Gravy £10.50

Pork Gyros (Greek Flatbread loaded with Chips, £9.95
Greek Style Pork, Salad & Mint Yoghurt)

Sharing Combo Box - Two Mini Brisket Pies, £19.95
Salt & Pepper Chicken, Chips, Two Mini Corn on 
the Cobs, Nachos Loaded with Pulled Pork, 
Mozzarella Bites & Dipping Sauces 

Soft Drinks  

Pepsi £2.95
Pepsi Max £2.95
Tango £2.95
Pepsi Max Cherry £2.95
Water £2.25
Fruit Shoot £1.95  

Hot Drinks
Yorkshire Tea £2.65
Douwe Egberts Black £2.65
Cadbury Hot Chocolate £2.65
Bovril £2.65 

Alcohol  

Carling Pint £5.50
Carling Black Fruits Pint £5.50
Worthingtons Pint £5.50
Madri Pint £6.50
Kingstone Press Apple Cider 500ml £5.50
Carling 500ml £5.50
Wine (Red, White, Rose) 187ml £6.25 
Cobra Zero 330ml £4.75

Confectionery   

Crisps £1.95
Duo Chocolate Bar £1.95
Grab Bags £3.50

Loaded Burger/Fries/Hot Dog Toppings: 
Three Bean Chilli (V) (VE)
BBQ Pulled Pork (GF)
Cheese Sauce (GF)
Chicken Tikka
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KEEP UP-TO-DATE

doncasterroversfc
Check in at the Eco-Power Stadium to 
show your friends where you are and 
‘Like’ the club’s official Facebook fan 
page for exclusive news.

@drfc_official
Check out our official X feed an hour prior 
to kick-off for the official starting line-ups 
and tweet your predictions, pics and 
views using hashtag #drfc.

Doncaster Rovers
Find the Doncaster Rovers Official 
YouTube site and watch exclusive videos 
from the first team, match highlights and 
club news.

DRFC Official
Check out the latest exclusive photos and 
videos from Doncaster Rovers including 
matchdays.

drfcofficial_
The official Doncaster Rovers FC TikTok 
account where you can sneak a peek 
behind the scenes at #DRFC

@Donny_Dog_DRFC
Check out Donny Dog’s official X feed to 
keep up-to-date with all his paw-some 
things!

donnydogdrfc
Find the latest going’s on of Doncaster 
Rovers official mascot Donny Dog.

donnydogdrfc
The official TikTok account of DRFC 
mascot Donny Dog.



Doncaster Rovers Football Club
Eco-Power Stadium

Stadium Way
Lakeside

Doncaster
DN4 5JW

www.doncasterroversfc.co.uk

Tickets:
Tracy Bawden (Box Office Manager)

01302 762576
tickets@clubdoncaster.co.uk

Customer Services
For all customer service enquiries 
please call 01302 764664 or email 

supporterservices@clubdoncaster.co.uk

Marketing and Communications
Mark Hughesman (Marketing Manager)

media@clubdoncaster.co.uk

Doncaster Rovers FC, part of Club Doncaster Group, 
is committed to providing excellent quality customer 
service and value for money matchday experience.


